
Experiencias inolviables
en el mejor destino del Caribe Mexicano!

Nos complace darle la más cordial bienvenida, nos gustaría informarle 
que siguiendo las instrucciones para proteger la salud y bienestar de 
nuestros huéspedes y empleados, hemos ajustado algunos de
nuestros horarios y servicios.

Recepción
24 horas
Premium Level
Horario de 7:00 a.m. a 11:00 p.m.
Buffet Beach -  Caribe
Servicio de Desayuno de 7:00 a.m. a 10:30 a.m.
Servicio de Comida de 12:30 a.m. a 3:00 p.m.
Servicio de Cena de 6:30 p.m. a 10:00 p.m.
Captain Morgan Grill
Servicio de buffet de 10:30 a.m. a 6:30 p.m.
Restaurantes de especialidad
México Lindo, La Fuente, Trattoria y Tokyo
Horario: de 5:30 p.m. a 10:00 p.m.
Maya Mall Bar
Horario de 5:00 p.m. a 00:00 a.m.
Musica de DJ
Horario: de 9:30 p.m. a 10:30 p.m.
Room Service
24 horas ($)

Beach - Caribe Pool Bar
Horario: de 9:00 a.m. a 7:00 p.m.
Piscinas
Horario: de 8:00 a.m. a 8:00 p.m.
Strikers Sports Bar 
Horario: 24 horas, bebidas alcohólicas hasta 3:00 a.m.
Boliche y Arcade
Horario: de 9:00 a.m. a 1:00 a.m.
Minigolf
Horario: de 9:00 a.m. a 7:00 p.m.
Horario ($): 7:00 p.m. a 00:00 a.m.
Casino
Horaro: de 6:00 p.m. a 2:00 a.m.
Barcy Kids Club**
Horario: de 9:00 a.m. a 5:00 p.m. 
**con reserva y aforo máximo
Carrusel - Skate Fun
Horario: 5:00 p.m. a 10:30 p.m. - 10:00 a.m. a 10:30 p.m.
Tiendas
Horario: de 7:00 a.m. a 11:00 p.m.
Deportes acuáticos
Horario: de 9:00 a.m. a 5:00 p.m.
USPA y Fitness Center
Horario: de 7:00 a.m. a 8:00 p.m.
Parque acuático Pirates Island ($)
Horario: de 9:00 a.m. a 5:00 p.m.
Ventura Park Fly & Ride Park
Horario: de 9:00 a.m. a 4:00 p.m.
Dressel Divers ($)
Horario: de 8:00 a.m. a 5:00 p.m.
Dolphinaris
Show gratuito a las 10:30 a.m.
Shows en Maya Mall
Horario: de 9:30 p.m. a 10:30 p.m.
Transporte para huéspedes dentro del complejo 

*Todos los servicios, sujetos a disponibilidad y cambios sin previo aviso.



We are pleased to give you a warm welcome, we would like to inform 
you that by following the instructions to protect the health 
and well-being of our guests and employees, we have adjusted 
some of our schedules and services.

Front Desk
24 hours
Premium Level
Open from 7:00 a.m. at 11:00 p.m.
Beach - Caribe Buffet
Breakfast service from 7:00 a.m. at 10:30 a.m.
Lunch Service from 12:30 a.m. at 3:00 p.m.
Dinner service from 6:30 p.m. at 10:00 p.m.
Captain Morgan Grill
Buffet service from 10:30 a.m. at 6:30 p.m.
Specialty Restaurants
Mexico Lindo, La Fuente, Trattoria and Tokyo
Open from 5:30 p.m. at 10:00 p.m.
Maya Mall Bar
Open from of 5:00 p.m. at 11:00 p.m.
DJ music
Open from 9:30 p.m. at 10:30 p.m.
Room Service
24 hours ($)
Beach - Caribe Pool Bar
Open from 9:00 a.m. at 7:00 p.m.
Swimming pools
Open from 8:00 a.m. at 8:00 p.m.
Strikers Sports Bar
Open 24 hours, alcoholic beverages until 3:00 a.m.
Bowling Alley & Arcade
Open from 9:00 a.m. at 1:00 a.m.
Minigolf
Open from 9:00 a.m. at 7:00 p.m.
With adittional cost 7:00 p.m. to 00:00 a.m.
Casino
Open from 6:00 p.m. at 2:00 a.m.
Barcy Kids Club **
Open from 9:00 a.m. at 5:00 p.m.
** with reservation and maximum capacity
Carousel - Skate Fun
Open from 5:00 p.m. at 10:30 p.m. - 10:00 a.m. at 10:30 p.m.
Gift Shop
Open from 7:00 a.m. at 11:00 p.m.
Aquatic Sports 
Open from 9:00 a.m. at 5:00 p.m.
USPA & Fitness Center
Open from 7:00 a.m. at 8:00 p.m.
Pirates Island Water Park ($)
Open from 9:00 a.m. at 5:00 p.m.
Ventura Park Fly & Ride Park 
Open from 9:00 a.m. at 4:00 p.m.
Dressel Divers ($)
Open from 8:00 a.m. at 5:00 p.m.
Dolphinaris
Free exhibition at 10:30 a.m.
Shows at Maya Mall
Open from 9:30 p.m. at 10:30 p.m.
Transportation for guests within the complex

* All services are subject to availability and changes without prior 
notice.

Unforgettable experiences in the best
Mexican Caribbean destination!



Nos complace darle la más cordial bienvenida y deseamos informarle que 
siguiendo indicaciones para proteger la salud y bienestar de nuestros 
huéspedes y colaboradores, hemos ajustado algunos de nuestros horarios 
y servicios:

Recepción
24 horas 
Servicio al huésped
Horario: de 7 a.m. a 11 p.m. 
Premium Level
Horario: de 7 a.m. a 11 p.m. 
Bu�et Colonial
Servicio de Desayuno de 7:00 a.m. a 10:30 a.m.
Servicio de Comida de 12:30 a.m. a 3:00 p.m.
Servicio de Cena de 6:30 p.m. a 10:00 p.m
Mariachi y Palmeras Grill
Servicio de Bu�et de 10:30 a.m. a 6:30 p.m.
Restaurantes de Especialidades
Kyoto, cena de 5:30 p.m. a 10:00 p.m.
Marenostrum, Capri y Santa Fe, cena de 6:00 p.m. a 10:00 p.m.
Servicio a la habitación
24 horas ($)
Lobby Bar Puebla y Lobby Bar Tequila
Horario: de 11:00 a.m. a 00:00 a.m.
La Cantina “Top 77” Cigar Lounge
Horario: de 3:00 p.m. a 11:00 p.m.
Pool bars
Horario: de 9:00 a.m. a 7:00 p.m.
Piscinas  
Horario: de 8:00 a.m. a 8:00 p.m.
Barcy Kids Club**
Horario: de 9:00 a.m. a 5:00 p.m. 
**con reserva y aforo máximo
Canchas deportivas
Horario: de 9:00 a.m. a 5:00 p.m.
Plaza Mexicana
Horario: de 9:00 a.m. a 11:00 p.m.
Tiendas
Horario: de 7:00 a.m. a 11:00 p.m.
Deportes acuáticos
Horario: de 9:00 a.m. a 5:00 p.m.
Strikers Sports Bar 
Horario: 24 horas, bebidas alcohólicas hasta 3:00 a.m.
Boliche y Arcade
Horario: de 9:00 a.m. a 1:00 a.m.
Minigolf
Horario: de 9:00 a.m. a 7:00 p.m.
Horario ($): 7:00 p.m. a 00:00 a.m.
USPA y Fitness Center
Horario: de 7:00 a.m. a 8:00 p.m.
Parque acuático Pirates Island ($)
Horario: de 9:00 a.m. a 5:00 p.m.
Ventura Fly & Ride Park - go kart & bergs
Horario: de 9:00 a.m. a 4:00 p.m.
Dressel Divers ($)
Horario: de 8:00 a.m. a 5:00 p.m.
Dolphinaris
Show gratuito a las 10:30 a.m.
Shows en Plaza Mexicana
Horario: de 9:30 p.m. a 10:30 p.m.
Transporte para huéspedes dentro del complejo

*Todos los servicios, sujetos a disponibilidad y cambios sin previo aviso.

¡Lo que tus vacaciones en familia 
necesitan, en un solo lugar!



What your family vacation needs 
all in one place! 

We are pleased to give you a warm welcome, We would like to inform you that 
following instructions to protect the health and well-being of our guests and 
employees, we have adjusted some of our 
schedules and services:

Front desk
24 hours 
Guest Service
Open from 7:00 a.m. to 11:00 p.m.
Premium Level
Open from 7:00 a.m. to 11:00 p.m.
Colonial & Tropical Bu�et
Breakfast service from 7:00 a.m. to 10:30 a.m.
Lunch service from 12:30 a.m. to 3:00 p.m.
Dinner service from 6:30 p.m. to 10:00 p.m
Mariachi & Palmeras Grill
Bu�et service from 10:30 a.m. to 6:30 p.m
Specialty Restaurants
Kyoto, open from 5:30 p.m. to 10:00 p.m.
Marenostrum, Capri & Santa Fe, open from 6:00 p.m. to 10:00 p.m.
Room Service
24 hours ($)
Puebla Lobby Bar & Tequila Lobby Bar
Open from 11:00 a.m. to 00:00 a.m.
La Cantina “Top  77” Cigar Lounge
Open from 3:00 p.m. to 11:00 p.m.
Pool bars
Open from 9:00 a.m. to 7:00 p.m.
Swimming Pools
Open from 8:00 a.m. to 8:00 p.m.
Barcy Kids Club**
Open from 9:00 a.m. to 5:00 p.m. 
** with reservation and maximum capacity
Sports Courts
Open from 9:00 a.m. to 5:00 p.m.
Plaza Mexicana
Open from 9:00 a.m. to 11:00 p.m.
Gift Shop
Open from 7:00 a.m. to 11:00 p.m.
Aquatic Sports
Open from 9:00 a.m. to 5:00 p.m.
Strikers Sports Bar
Open 24 hours, alcoholic beverages until 3:00 a.m.
Bowling Alley & Arcade
Open from 9:00 a.m. at 1:00 a.m.
Minigolf
Open from 9:00 a.m. at 7:00 p.m.
With adittional cost 7:00 p.m. to 00:00 a.m.
USPA & Fitness Center
Open from 7:00 a.m. to 8:00 p.m.
Pirates Island Water Park ($)
Open from 9:00 a.m. to 5:00 p.m.
Ventura Park Fly & Ride Park
Open from 9:00 a.m. at 4:00 p.m.
Dressel Divers ($)
Open from 8:00 a.m. to 5:00 p.m.
Dolphinaris
Free exhibition at 10:30 a.m.
Shows at Palenque Theater
From 9:30 .m. to 10:30 p.m
Transportation for guests within the complex 

* All services are subject to availability and changes without notice




